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WHAT IS THE DIGITAL DIVIDE?

The digital divide refers to the gap between those who can access and
take full advantage of computers and the internet and those who cannot.
For those who cannot, the reasons range from lack of access to devices
or internet to lack of access to digital training.

It's a form of inequality that can limit opportuni-  including those based on race and ethnicity.

ties for those on the wrong side of the chasm. In many countries, including the United States,
The digital divide can exist for a variety of people of color and people experiencing poverty
reasons and can occur in di erent contexts. are often less likely to have access to high-speed

The digital divide reflects and can exacerbate internet, digital devices, and digital literacy
existing social and economic inequalities,

boston college



The EY commitment to addressing the digital divide

ven before the COVID-19 pandemic, EY citizenship

leaders including Kevin Brown identified concerning

trends, including that one-third of young people (dispro-
portionately Black, Latinx, and/or low-income) lacked access to
broadband and devices at home. This disparity was intensified
during the pandemic. To address this issue, the firm created
several anti-racism interventions, including the Ernst & Young



The toolkit: Concrete actions
companies can take to build the
bridge across the digital divide

Multiple types of digital technologies make us
more e cient in our work. Al gets the lion’s
share of attention in the news media—and
rightly so. Its adoption and impact are unprece-
dented in scope and impact.! However, the types
of technology employed and impacts of digital
technology are pervasive across all industries—
from agriculture to advanced manufacturing.
Because machines will soon be able to perform
analytic, computational, and natural language
processing at unprecedented speeds and levels,
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Investment in infrastructure

» Collaborate with internet service providers,
government agencies, and nonprofits to fund
and build necessary infrastructure in both
rural and low-income urban areas.

e Explore public-private partnerships to acceler-
ate the process.

* Invest in long-term, sustainable tech solutions
like 5G, satellite internet, or community
broadband to cover remote areas.

Digital literacy education

» Implement digital literacy programs in
schools and community centers.

» Develop adult education programs focused on
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. Mentorship and role models

Promote successful women and people of
color to inspire others. Make sure that those
role models are given substantial support to
continue their own research and professional
development so that their progress is not
derailed.

Establish mentorship programs where
experienced professionals can provide guid-
ance and support to those new to the field.
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3B Build your network
MMM Advance your ideas

Are you a CSR professional looking to share your expertise and advice with others while staying current
on emerging issues and leading-edge practices related to your work? Explore the benefits of serving on a
BCCCC Advisory Board! The boards are available only to Center members and give you an instant ability
to tap into new strategies with your peers. It’s also a great way to keep you energized and in the know;
these supportive networks will help advance your ideas and keep you motivated.

Benefits of Serving on a BCCCC Advisory Board

OLLABORATION

Looking for new strategies? Want to hear about
the experiences of other companies? Partici-
pating in an advisory board will give you access to
an exclusive cohort of peers and professionals
where you can discuss and share best practices.

HOICES

BCCCC o ers a multitude of advisory boards
that focus on several areas that may impact your
company, including ESG Reporting; Community
Involvement; Diversity, Equity, and Inclusion;
Health Equity; Professional Services Sustainability;
and Sustainability in Manufacturing.

REDIBILITY

Stepping up on a bigger platform with recogni-
tion from outside of your company gives you
a platform to both showcase and build your CSR
e orts.

OMMUNICATION

Board members are invited to be named as
co-authors of the one or more briefing publications
that their advisory boards release every year.

CENTER FO

CCC




Based in the Carroll School of Management, the Boston College
Center for Corporate Citizenship combines the most valuable aspects
of a professional community and the resources of a leading academic
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